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Share YOUR Good Sam Story

Whenever one of your students uses their training 
to help someone in an emergency, we hope you will 
share that information with the whole network of 
MEDIC First Aid Instructors. We often feature your 
Good Sam stories in our publications to help spread 
the word about why training really matters. 

Our latest story comes from Donald R. Read, a 
MEDIC First Aid Instructor with the Salvation Army 
in San Diego, California. Husband-and-wife team 
Trace Willette and Arta Lozenicins, two of Donald’s 
students, relied on their training on July 3, 2011, when 
they came across a traffi c accident on their way to an 
evening at the beach. Trace saw a man behind one of 
the wrecked cars suddenly fall to the ground. Arta and 
Trace pulled over and went to render assistance to the 
stricken gentleman.

Tell Us What YOU Think about 
MEDIC First Aid

Hear what your fellow Instructors are saying about 
MEDIC First Aid in our Instructor testimonial video. Visit 
our video page at hsi.com/videos and click the “I am 
MEDIC First Aid” video link.

Here is just a sample of some of the positive feedback 
our Instructors have shared with us:

“I have been a MEDIC First Instructor for well over 
twenty years. The reason I like this program is the 
fl exibility of the “hands on” experience. People 
remember what they see, hear, and do. I have 
used these materials with people from all types of 
occupations, avocations, and cultural locations, 
including people from foreign countries and with the 
help of interpreters, people who are deaf. When we 
practice what we do, we do what we practice.” – 
Laura Pierce, Upward Bound

Now we want to hear from you! Send YOUR MEDIC 
First Aid story to MFA-info@hsi.com. (By sending us 
your comments, you give us permission to use your 
quote in our promotional materials.) 
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Continued next page 

MEDIC First Aid on Social Media

Join the growing MEDIC First Aid community and 
sign up today to follow us on Facebook, Twitter, 
and LinkedIn. You’ll fi nd us at facebook.com/
MEDICFirstAid, twitter.com/hsi_brands, and 
linkedin.com/company/945881. 

MEDIC First Aid® is a member of the HSI family of brands.
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After assessing it was safe to approach, Trace 
announced that he was trained in fi rst aid and ready to 
assist. The patient explained that he was experiencing 
signifi cant abdominal pain as well as pain along the 
side of his head and neck. Trace instructed another 
bystander to call 911 while Arta checked for other 
patients in the vehicles and helped direct traffi c away 
from the scene. 

When Trace discovered a large bump on the patient’s 
left temple, he immobilized the patient’s head to 
prevent further injury, reassuring the man that help 
would be arriving soon. With Arta’s assistance, they 
did a head-to-toe assessment of the patient but found 
no other obvious injuries.

Soon the paramedics arrived. Trace assisted a 
responder to fi t the patient with a neck collar. Then 
he and Arta were warmly praised by the EMTs and 
relieved of their duties by the professional response 
team.

Thanks to Donald, Trace, and Arta from all of us at 
MEDIC First Aid! 

It’s easy to nominate one of your students with our 
online Good Samaritan nomination form. Just go to 
hsi.com and click on “About Us.” On the left navigation 
bar, you’ll see an option for “Success Stories”, which 
will lead you to the nomination form. 

Good Sam–Cont.

Continued next page

Heartline Owner, Cathy Statham, is Proud to 
Train with MEDIC First Aid

Many mothers can tell you 
the benefi ts associated 
with knowing CPR and fi rst 
aid, even if it’s just peace of 
mind. But Cathy Statham, 
owner of MEDIC First Aid 
authorized Training Center, 
Heartline, learned fi rst-hand 
the value in what she taught 
her children about fi rst aid 
and emergency response. 

“I reached under the car to grab a can that fell out of a 
grocery bag, I must’ve come up too fast,” Statham said. 
Statham hit the back of her head on the open door of 
the vehicle and passed out for a few seconds. Her four-
year-old responded with confi dence. 

“I heard these tiny little feet and this tiny little voice say 
‘It’s okay Mommy, I’ll call 9-1-1’,” Statham said. “When 
I realized what happened, I grabbed him and hugged 
him.”



Holiday Hours

MEDIC First Aid will be closed on the following holidays: 
December 26, 2011

January 2, 2012
Warehouse closed December 30, 2011 and 

January 3, 2012 for inventory

NEWSLETTER NAME
MEDIC First Aid

1450 Westec Drive
Eugene, OR 97402

800-447-3177
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Heartline–Cont.

Statham was able to get into the house without incident 
to tend to her head wound but beamed with pride at her 
small son’s reaction and quick thinking. 

“I think these programs help people no matter what their 
age is,” Statham said. 

CPR and First Aid Training in One
For 26 years, Statham has taught MEDIC First Aid 
programs out of her own Training Center in El Dorado 
Hills, California and has found many benefi ts to the 
programs and the results they yield. 

“It works. It truly fi ts with my style of teaching. It lets 
me interact with every person,” Statham said. Statham 
originally turned to MEDIC First Aid because it offered 
a comprehensive program that included CPR and fi rst 
aid certifi cation in one day, something other certifi cation 
agencies hadn’t developed. 

Attentive Customer Service and Fast Communciation 
As Heartline grew throughout the years and became 
Statham’s full-time job and career, she also watched 
MEDIC First Aid grow but still enjoys fast and friendly 
communication.

“I have built a relationship with MEDIC First Aid. Everyone 
is reachable,” Statham said. “It’s the same thing with my 
business and my clients. I take care of them.” 

At the Health & Safety Institute conference last May, CEO 
Bill Clendenen walked up to Statham and her husband, 
Randy Statham to ask how they were doing, by name. 

“Right after he left Randy leaned over to me and said, 
‘What other company is going to have a CEO that comes 
up to you and calls you by name?’ I feel like MEDIC First 
Aid’s only client,” Statham said. “I just can’t say enough 
good stuff about them.” 


